Part of Metro’s

Ad Development Services

ON-CALL AD CREATION FOR PRINT & WEB

No matter if your publication is large or small, chances are you're facing the challenges of reduced staffs and budgets. Wouldn't it be great to have a
professional resource at your fingertips — as part of your team — to create exceptional, cost-effective print and Web ads, as needed and on deadline?
That's what Metro ADS On Demand™ is all about. And you can benefit from all of this with no long-term contracts or ad-quantity commitments. Get
what you need, when you need it. It's that simple. Why wait? Keep your work flowing smoothly and your print and Web ad clients coming back for
more. Make the call and start today, 800-223-1600.

Fast turnaround time Print or Web — even specialty Latest design and program
No long-term contracts interactive Web ads capabilities

No ad-quantity commitments Simple low cost per ad pricing Here when you need us



ADS On Demand

Press Release

FOR IMMEDIATE RELEASE

METRO ADS ON DEMAND™, NEW WEB AND PRINT AD CREATION SERVICE,
SET TO CUT COSTS AND GROW AD REVENUE

NEW YORK, NY - Metro Creative Graphics, Inc. has introduced Metro ADS On Demand an overnight,
customized print and Web ad development service for newspapers. Metro ADS On Demand gives newspapers
fast, effective and cost-efficient help to keep their work flowing smoothly and their ad sales growing.

Metro ADS On Demand is especially useful for newspapers' sales departments to prepare high-quality,
professionally designed spec presentations that are customized for their advertisers and delivered overnight.
They can significantly increase the odds of closing a sale and, in turn, boost revenue.

Newspapers can also use this on-call service when they are shorthanded due to staff illness or vacation or if
they are under a tight deadline, faced with an unusually high volume of ads, or developing a special section
or seasonal edition; no need to hire a high-priced freelancer. Metro ADS On Demand allows a newspaper to
handle customers' requirements efficiently and without additional overhead.

Additionally, to meet the growing needs of newspaper Web sites, publishers can use Metro ADS On Demand
to create static or animated Web ads designed to meet the most demanding requirements. Metro's capable
and skilled staff can fill in when local talent is not available.

By using Metro ADS On Demand, newspapers benefit from:

e An easy to use online order form and fax/email for quick revisions

A sales force armed with print and Web ads customized for advertisers
Increased ad revenue by virtue of more spec ads to sell for print and Web
Expanded ad composition capabilities without additional overhead

Fast, overnight turnaround time

e Fresh new ideas and designs from Metro's courteous and professional staff

For trial program and pricing information, call 800-223-1600, or email service@metro-email.com.

Metro Creative Graphics, Inc. is today's finest advertising, creative and editorial resource specifically
designed to make publications money, both in print and online. Subscribers benefit from ready-to-use
images, spec ads, stock-quality photographs, logos/trademarks, car manufacturer photos, ideas,
marketing/sales materials, and themed and general-interest editorial features, all accessible online at
www.metrocreativeconnection.com in the Libraries of MetroCreativeConnection. To sample any Metro
service, call Metro Client Services at 800-223-1600.

CONTACT:

Metro Client Services
800-223-1600
service@metro-email.com

HHH

Metro Creative Graphics,Inc. www.metrocreativeconnection.com
519 Eighth Avenue New York, NY 10018 800.223.1600 212.947.5100 Fax 212.967.4602
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METRO ADS ON DEMAND
ON-CALL AD CREATION FOR PRINT & WEB

Need a cost-effective way to have custom print and Web ads ready when you need them? Then look to Metro ADS On Demand to give you
what you need when you need it. This on-call ad creation service provides a quick turn-around time, with no long-term contracts and no
ad-quantity commitments. From simple to complex, Metro ADS On Demand keeps your work flowing smoothly and your print and Web ad
clients coming back for more.

No matter what challenges you are currently facing, knowing that you have
a professional resource available to create exceptional, cost-effective print

and Web ads — as needed and on deadline — gives you an edge over the

competition and your bottom Line.

Complete custom ads designed with your client specifications and deadline,

no matter how simple or complex, is what Metro ADS On Demand™ is all about.

And you can benefit from all of this with no long-term contracts or ad-quantity
commitments. What you need, when you need it, to keep your work flowing
smoothly and your print and Web ad clients delighted.

Metro ADS On Demand provides you with a broad range of custom sales,
creative and production-support services for print and Web:

v/ Arm your sales force with customized print and Web ads, with
minimal on-staff involvement

v’ Produce even the most complex print and Web ads in the most
cost-effective manner

v Work with a courteous, professional staff full of fresh new ideas
with the latest design and program capabilities

v Rely on a quick turnaround time

v Have the convenience of an online order form

v Enjoy the simplicity of faxing or emailing revisions
Best of all:

v No long-term contracts are required

v No ad-quantity commitments are necessary

v/ We're here when you need us

FREE two-week trials are available by calling 800-223-1600.

Print Ads
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Ad Samples

Y WEDDING AFFAIR
, PM

appointment required)
PM
s available on other days or cimes -
Closed on Mondays * Office Hours - Wednes

GABRELLA MANC

4th Ave South, Birmingham,
4545 FAX
outh.n

office @gabrellamanor.

OUR
TEAM IS
WITH YOU.

For unforeseen needs or everyday banking,
we will continue to serve and deserve your business.

EARTHBORN POTTERY

Available for purchase at

Tish Fuller

Design Studio and

Retail Store

Located In Historic Downtown
Alexander City

149 and 151 Alabama Street
Alexander City, AL 35010
tish@defininghome.com

256-329-9591

Last month we spent over 250,000
in old used jewelry. Don't miss this
chance to cash in!

QSPLR'

0INS &
JEWELRY

Take advantage of gold's all-time high!
Come see why Casper's buys more
gold jewelry than anyone!

ht be worth something?

for ano cost appraisal.

No collections too big or too small.
We make house calls!

Our new Goshen
location opens
January 2010¢

Call or check our

Talk with a personal banker today about your loan or deposit needs.

€ Commerce Bank

of Arizona

For additional nutritional information
including heart halthy and low
sodium products,visit our website at
Wi Brown-Bagging.com

8 s podcad wark o

s, i e Fnors ad cors,

A Healthy Lunch i in the

Fine Furniture + Appliances * Bedding * Floors

Come by and see us, at the stoplight in IVOR!
I

Yege
20

St

LnchParne & P s L

z d
-
Hardwood Sale! Limited Quantities Now in Stock! |
« OId Virginia Oak, Gunstock 3" at $3.99 was $5.75
* Rustic Red Oak, Natural 3 1/4" ot $2.88 was $5.49
o St. Andrews, Gunstock 3” ot $4.99 was $7.49 |
J

Proudly serving our
community for over 5 years

Let us help you achieve your financial goals

CITIZENS
NATIONAL
BANK

11407 Windsor Blvd., P.O. Box 100, Windsor, VA 23487
Member

CENBER

All sumimer long... enjoy

MUSIC
MAIN STREET

in downtown Columbiana!
Friday, August 21
7pm until 9pm
Enjoy the sounds of

Pure Country
Feautring Jimmy Baker

Without these sponsors,
Music on Main would not be possible... thank you!

« M&F Bank
« Main Street Florist

« Apostolic Truth Center
« Bemie’s on Main Street

« Brown Lumber and Building Supply
« Bryant Bank

« Busy Hands Gifs & Framing

« Central Alabama Fabricators

« Columbiana Chevron

« Curves of Columbiana

« Donald Real Estate & Insurance

« Eagle Construction

« Gregg Rushton

« Lowe & Assodiates Realty

« Shelby County Reporter
« Dr.Standil Handley
ate Farm Insurance

liam . Harrison, Atty.

Ripioiter P naie:

<& FLOOR to CEILING

201 N. Main Street * Franklin, VA 23851 « 757-569-8152

Profgssional
Music Teacher

Russian Trained
Violin ¢ Piano ¢ Voice
Elena Johnson

Diamondhead Resident
net ¢ (228) 30

www.elenasmusi 404

BALANCE
MASSAGE

THERAPY
Terri Ray, LMT, NM

Alabama License 771

Pute ndulgence™

Sale 79*

for every business need from your local

Alisha Crossley
Photograplry

ADbiion ot Soors Pambiog .

From Obtaining Permits To Full-Service Guarantees,
We Take The Hassle Out Of Your Install

We create low-impact, turn-key solar energy collection systems.
for residential and commercial applications. From iniialsite assessment
through installation and inspections, we work with you every step of the way
to ensure your complete satisfaction with your solar energy system.

Servig Tucson for 15 years!

ROC # 179302-B, 172547-B2, 261951-K77

520-628-2967

The Beit Lo Crsoame
Is Kowe Modo

AutomatcFrozen togurt
Ice Cream & Sorbet Maker

Sale %49

Supreme™
wlty
Ice ream ke

Sale 299
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“We have the key {0 get you out’

ARIZON A&

Hay, Ranch Supplies & Custom Saddles

520-907-9834

Steve Taylor's Arizona Ranch Supply
is dedicated to supplying you with
the best products on the market.
We will sell only top quality Alfalfa and

Bermuda. It is inspected to insure for LOOk forward tO your
top quality. Guaranteed. ~
financial future.
We deliver truckloads
all over Southern Arizona, Independent financial advisors specializing in:

call for your next load! 401(k) & Pension Rollovers - Retirement Planning
Customized Portfolio Management

a ALTH STRATEGIES, LLC
Success Through Planning

2100 Riverchase Center, Suite 408, Birmingham, AL

24 Hour Service * 128 Washington St., » Selma Office: 875-3824 « Home: 872-9702 « Cell: 349-0557

We also carry a wide selection of Custom Saddles

www.azranchsupply.com

Soaps & Skin Care Products

P
= e Fill your cabinets with premium,
A -~ all-natural bath & body products

N for healthy, glowing skin.
N 00

[~ All Products Are Handmade
|+ Goats Milk Handcreams
« Handmade Lye Soaps
« Dead Sea Minerals Products
« Sugar, Sugar & Coffee Body Polish
* Wonder Cream
(Help for Achy Muscles)
« Botanical Facial Products (Cleansers
Toners, Moisturizers, Facial Polishes)
« Mineral Make-Up
« Whipped Shea Butter
« Wickless & Travel Candles,

With water
comes
responsibility.

Handcrafted Jewelry, Etched Glass

)
Simply Hylish. Ete .

Payroll Administration » Benefit Administration 601-799-4047
Compliance » Human Resource Administration 222 W, Canal Street » Picayu

e, MS * wwwsimplystylishetc.com

SourcePointe

evolved fusman resources

2000-B Southbridge Parkway, Suite 200
Birmingham, AL 35209 + 888.868.1557

www.sourcepointe.com é
INSIDE EACH OF US .
IS THE DESIRE TO

ACHIEVE.

| 205.987.8352

AtThe
Roanoke Center,
we can show

you how. Join us at ;\
14,000 Feet & 120MPH gUL S

of Fun! 664.4400 e Pelham

[THE

The Suffolk Clean Community Commission is sponsoring its

Providing Business and Technology second recycing drive in an effrt t pratect our panet.
Please bring the following items to be recycled:
Solutions Tires, aluminum cans, plastic bottles, glass and newspaper

SPSA vill be on hand to safely | Shred-1t will be on hand for

i i dispose of your Household | on-site shredding of white paper.

Microenterprise Loans Hazardous Waste such as paint, | Biing sensitive documents from

Tandem Skydive batteries, aerosol cans, lighter | your home files such as old tax

AAD-Licensed Individual Skydive luid, and_degreasers. Old cell [ forms and get them shredded.
- phones will be accepted as well.

Accelerated Freefall Training

Photo/Video Services

Bachelor/Bachelorette Parties

Group Discounts

Office Space

Conference Room Space

Free High-Speed Internet Access
WHEN:  September 26, 2009 » 10am - 12Noon
Try Skydive Suffolk ... WHERE:  White Marsh Plaza,

Notary Pubhc Where human ﬂight begins! 1226 White Marsh Road, Suffolk, VA 23434

Fax and Copying Services

For more information, Contact Hattie Lester,
Suffolk Litter Control Coordinator at (757) 514-7604

409 N.Main Street, Rich Square, NC 1 ysuffolkvas

(252) 539-4600 M www.roanokecenter.org
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0‘

2008 HYUNDAI ELANTRA

2008 PONTIAC SOLSTICE
P2826 P2827

2008 MAZADA MAZDA3
95788

P2824

$229. $191
13743700 M1 37096 I 11767/ I8
o S W s
Jtioninty o s
s o s . et

05-06 Cars 72 Months @ 5.85% - 08:09 Cars 72 Months @ 5.35%
h approved credit
Doc Fee, Tax, Title and License not included.Through Sept 5th

2506 EAST FRY BLVD, SIERRA VISTA, AZ 85635
520.458-8880 » 838-340-8696 » www.sierratoy.com

SlIERMA

e OYOTA

Jennifer
Stoops

Modern Realty, Inc. EENDER
wacnnst e (269) 313-2233

39 20
14576 317 6109 SRS 310 O G e
2006 TOYOTA COROLLA 2009 TOYOTA YARIS 2008 CHERVROLET MALIBU

9589A P2810 (CLASSIC)

ity
e e
i e

—
et o =
e

Just Some of the Items you can Turn into Cash at Casper's

"BRER'snve

Friday & Saturday, August 14" & 15+ 10:00-6:00
Sunday, August 167 - 1:00-5:

0% Savings

ather Riding Gear

UpTos

On Select Le:

Also Manager’s specials available throughout the store!

Great deals on all remaining 2009 models to make room
for 2010s that are arriving daily.

Also GREAT selection of used inventory... Priced to move.

Register to Win a 51 5000 Gift Card

907-FREEDOM (373-3366) - Toll Free 1-866-973-3366
00,900 : " -
135 naaons 269-684-3745
J jlukerealtor@yahoo.com
2 o @
: |t _
- e It’s A Great Time To Buy!
AL
I
S HONOSTRL ow riad st Preadat
- T st T S0
—— Tronton e ona
Lan i ey ot Hipiane 20
s Rty o
o ; . |t | Faa Prted L
I [ ] ]
T, o Tt || s
= 3 ' P Y Prioe Reduced fo Priced at Priced at
- o o $69,900 7. $89,000  1z5c $139,000
55500 e 38008 | (164300 o] 14500 s oSt S ad Ty svoot
oot fulian eyt
e v oG et o G
269- 683'4507 1400 Chicago Rd., Nile
i 2D B www. ch-res.com s oy hints R
[ 74900 s $I5.000 T siass00
Okt ot st Trnteti e
B T Faentt
Gt optates s ety ot o o Ko ek
NOW is a GREAT time to buy real estate!
View ALL listings 24 hours a day at janluke.net

)
1100% e

oo

upto potia’
ZERO0%

HURRY IN! SALE ENDS SEPTEMBER 30TH!

Kick Off the HUGIEE Savings
At HWY 280 NISSAN!

SRS

0INS &
JEHELRY

ERANKEINSIBESTIDEAEER:

Armory Drive, Franklin

sus-servce o ouson o -exsiwe_757-562-3151 « www.mikeduman.com

PIRE-OWTRNIED SAANE

‘07 CHRYSLER PT CRUISER. | 07 GHAYSLER TOWN & COUNTRY % VW BEETLE 8 WISSAN QUEST
$7,488 $11,988 $10,488 3,98
engzsn Sk 20508 s a2 S nisTAL
YoTA RAVe 7 WSSAN PATHFNOER, 08 70RD F0GUS 6 CHEV. IPALA LT
1,988 $12,988

WE NEED YOUR

TRADE-IN

AND WE'LL PAY

TOP $$$

FORIT!

Sk sons ST ro0sa ST noo21s Srce o

S ovisn o ooss Srce o2
05 MERCURY WARINER
$9,488

gzt
04 FORD EXPLORER K0T
$7,988

39275 HIGHWAY 280
SYLACAUGA, AL
(256) 2452235

NOW TOLL-FREE #(888) 9

Amanda Caranmine

KES AUTOMOTIVE

STy

ins.com

Amanda Scroggins & Russell Lands
“A Selling Combination”

LENBER

naRE @ e Joop 11
i st of a deal. -
Bty Get a PEACH 000 RANTEE IT!
T
GCentral Alabama’s = "
Truck Headquarters
ek Need A Truck? We Have It!
S B 212 T Donrie Headey
5
o Over 25 -
CHEVY SILVERADO Units Available!  guc sierna
Dl S M Bob Reynods
i o
oovee aam aHEwY coLonao
e S
=
== ame cavvon b0oGE bAoA e

Tombon
o

Thorws Taor
EY

From
Regular Cabs to

From
Base Models to

From
2WD's to 4 WD's ...
We Have It.

From
Disels 0 ss...

LT We Have It
Discouns wp to

6500 we It

Pre-Owned Trucks
S

oa

St 500

150
u

Sunrres S

St 150
o G

A0

Now Accepting

Biedx UpJonfAll\Youn)
Favoritelitems]

Red Diamond Ultra Blend Coffee

2 for $4

10.5-0z. bags

USDA Boston Butt Pork Roast

99%.

Shurfresh Smoked Sausage Us#t
Potatoes
3 for 55 4 X ;
14-0z. pkgs. 20-Ih. hag
Kellogg's Del Monte Vegetables Corn, Green
1708 Frosted ikes Beans, Spinach or Sweet Peas
12.2-02. Apple Jacks.

20z,
120,
Rice Krisp

i 4 for S
11-15.3-02 cans

Del Monte Sloppy Joe Sauce

3 for $3

15-0z. cans
Thick & Rich Del Monte Ketchup

3 for $3

24-02. hottles

J 2 for s5

Value Pack Wise Buy Fryer Breast

994
California
Strawberries s5

2 for
1-1b. pkgs
le 6ok Prices Effective

Snappl
Thor qwnm FIEeY] September 23 - September 29

Buyepksnappie
Get Coupon

forFreep

Vitamin Water
202101510

9910 Main Street, Wilsonville, AL 35186
gpm 205.669.6060 » www.mcewensfreshmarket.com
» 23| Monday to Saturday 8a.m.-8p.m. » Sunday 11 a.m.-8 p.m. | We Glady Accept Food Stamps and WIC

VZpk(aMS3 9
2liters $1.29

e DOUB BAT £#* Michiana Mini Mart *©
2009 NISSAN 2009 NISSAN _ ———
HeinekenLight e Lte/Coors ight ° -
ALTIMA SEDAN WE N E E D ALTIMA COUPE BEER & WINE kg ans 18pk160z.cans Budweiser & Bud Light UM (AL (L4318
New Product! whiesupitsiat FOUALSACASE 15 pkcans i
s peach | MillrLite Cors ight! 1 $10.99 Pepsi
YO U R opkts$7.49 Coors/MGD/MGD64 | e 6pk24 0z btls $4.49
Round Top e an Special Buy! 12 pk cans $4.49
-IN! BamWies 7 Coona butraor Light MLt TSA1)
Y 269 §1.99 o Marlboro 20 pk cans $5.99
o hans
»$209.. = $269.. i | el fo o,
] sl - Sobe Life Water
2009 NISSAN 2009 NISSAN 2009 NISSAN . S e s oot $1299
ROGUE MAXIMA MURANO sokots $5.99 ?gi;:\hf‘lxngs;smvlev Pack pl6azans guulm'«ﬂnhmn
oD | . i
) W s | e )
Mighty Arrow ilesipples st 3601 g FREE! Dasani Water
PaleAle o § Shastorsto. Monster gk 05l
Tpuois§1449 :kkwb :i;';g;vg"’k ;;..;m L SmokersBestPipe :“D:‘mﬂﬂ $3.99
Cooma xta orLight P e ;oha:l;m;.’sv . Det7Up
pk bts $7.99 rice Drop! Wo -
0 $199.. . $299. $309.. . Wow Diet Rite Zero
Sam AdamsLight Goors | ¢ )
N | SS AN vy, 4 5799 12p4bi o 2Wpkbls 5'13 e xul}l;z;/‘n -
vy N $1299 s e o
29273 Womway 280 - Svuscauea AL ¢4 e
(256) 245- 2235 = No e # (888) 924-2277 Old B'ham Hwy. 511
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Merrill’s Desserts, LLC. Good for You

We offer custom designed wedding,
birthday and all occasion cakes /V ever 756’5@/ S 4700/,

We plan any event and work with your budget

10% o

Any wedding or custom designed cake }

Baby'’s First Birthday Cake-’i

FREE 6" Single with a cake purchase ! “Where the food is divine”
the purchase of aWedding Cake
=== (Formerly C & A’s)
211 E. Washington St., Suffolk, VA (Downtown Area) March 1% Open 6am for Breakfast
757-839-3541 « www.cakesbymerrills.com DY
Boar’s Head, makers of quality products, offers low sodium & heart healthy choices...

Come Enjoy Our New Items
Wed. & Sat. 5pm - Closing - Pizza Buffet with Salad Bar

+ Including meats, poultry, artisinal cheeses and beef frankfurters that are rich in natural flavors,
proteins & essential nutrients,

Sat 2pm - Closing - Baby Back Ribs + Nofillers, gluten, artificial colors, flavors or transfats - just pure beef, pork, poultry & real spiccs,
Daily Lunch Buffet with Fresh Salad Bar
Fresh Pizza Made Daily ) Experience Boar’s Head’s long-standing commitment

to producing healthy, high quality, great tasting foods

Hours: Mon. - Wed. 6am - 8pm with salt sensible & heart healthy choices.

960
& Thurs. - Sat. 6am - 9pm s
ot Do e Pl 465-8950  Huy 32, Sunbury, NC ey A bty Luch
NEW SAUCE. NEW CRUST. NEW CHEESE. P
STILL ROUND. 845.692.0010

Available At The Finest Delis And Supermarkets In Your Area

c DINE-IN SPECIALS ;
% Monday Night & Buy I Dinner, Get 2nd Dinner 1/2 Price ?

(A-L or 6-65 ONLY)
Tuesday Night & Happy Hour & Margarita Night Beginning @ 5
Wednesday Night : Buy 1 Dinner, Get 2nd Dinner for $1.50 (A-L ONLY)
ursday Night  : Beer Specials
Mariachi Band |
'..4. 3/13/2010, Saturday Night

Calera Location Only

Mummmm Cheese

Soups e Salads ® Sandwiches

Demopolis, AL » 334-289-4044 AN

Lo sturr B

MONTEVALLO CALERA
4551 Hwy. 25 + 665.7404 4416 Hwy. 31 + 668.4408
Mon - Thurs: 11am - %:30pm Mon - Thurs: 11am - %:30pm

Fri - Sat: 10:30pm Fri- Sat: 10:30pm

Sunday: 11:30am - 9pm Sunday: 11:30am - 9pm

Zgpopan

VVVVVVVVVVVVY vV Choice Steaks after 4pm

[ L T
Listed in The
Celebrating Our 30th Anniversary! “Top 100 Dishes to Eat Before You Die"
Outd Dining Meeting R
lpus celbrate by ejoying 872-2006

o $9.99 1 Grumbles Alley

Choose from:

Chicken Marsala,

Fettuccini Alfredo, Shrimp Fradiavolo,
Eggplant Parmigiana, Fresh Mussels and
many more Classic talian dishes.

All entrees include your choice of soup or salad.
Special offer expires February 28, 2010.

A Littte Bt of Home
Auway From Fome For Over 30 Years.”

Catering Available! To place a catering order, please call 906-2661
5689 N. Swan Rd. (Swan & Sunrise)
(520) 299-4301 + www.Laroccasltalian.com
Mon - Sun 5:30pm - 10:00pm
All entrees include your choice of soup or salad.

ﬂvertinﬁ
Fun, Friendly, Family Atmoyphert

219 N. Front Street
Niles, Michigan 49120

(269) 684-2233 Daily Lunch Specials as low as $3.99

ertime Dinner Specials starting at > /.

Overtime Dinner Special ing at $7.99
"Fe-sat: 11 am - 11 pm
Fri - Sat: 11 am - 11 pm WYL ESLL Bring The Whole Fa

Sun Brunch: 10:30 am - 2:30 pm 1200 Armory Drive - 757-562-7525

Mon - Wed 11am - Midnight - Thurs 11am - 1am - Fri 11am - 2am
Sat 12pm - 2am * Sun 12pm - Midnight

Neg107
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Campaign Ad Samples

B
]

3.05%"

on balances up to $25,000

@

MAF Banks Summit Chacking offers » reatinterest
a1

Making lfe essier, thats My M&F Bank.

Visit any M&F Bank branch for great rates and
requirements on Summit Checking

3.05%"

on balances up to $25,000

Free
Identity-Theft
Protection

is ] got harde oo
experience]

informatiof
real world,

UNIVERS

- Some prograrm

Ve ary WS Bk b o et s v
requirements on Summit Checkin

“What I liked most

Real Students.
Real Success.

“The professors
bhelped me gty

Rea.l Students.
Real Success.

“Herzing got to the point,
and I really wanted to get
into school and graduate
soon. It wasnt ke you
had to ke all these
extra classes,like at other
schools. Now I wor
with commercial funding
and I'm an account
executive.”

MapELINE YaU,
Busingss

herzing.edu

1-888-639-22
! A

"HERZING
UNIVERSITY

herzing.edu
1-888-639-2273

Special Military Tution Rates!
- Some programs available online -

« Windshield Replacement » Muffler & Exhau:
« Auto Body Repair + Alignments

We take the “Dents” out of Aeci-llw

We take the “Dents” out of Acci-dents

* Windshield Replacement « Muffler & Exhaust
« Auto Body Repair » Alignments

24 Hour Towing & FREE Loaner Cars!

Keene's Auto Body & Sales

51027 M-51 N. * Dowagiac, MI

Feel alive in a home on
the golf course or near
your favorite bike path

Spend time landscaping

or just enjoying the

. Call a Premier
Service Agent from
Karen Spencer and
GMAC
te to find

the perfect home

Assaciate
Real

to complement your

active lifestyle.

11361 5, Foothis Biv. Suite 1

jwwkarenspencer.com

11361 5_Footis B, Sute 1
Numa, AZ 55367
(920) 3420422 voice

(628) 342.0606 fax
karenspencer.com

(269) 782-3969 « m

51027 M-51 N. « Dowagiac, MI

24 Hour Towing & FREE Loaner Cars!

Keene's Auto Body & Sales

(269) 782-3969 * www.keenesauto.com i

IT'S COMING

e-Events & e-Aovantags
AT HAMPTON INN.

Be looking for how YOU can be in con
The Art of Planning and Booking an Entire Event

One- stop shopping for 5-25 guest rooms,

A/ equipment, meeting space, also food & bej

Simple price quotes & online contract

A Personalized Group Web Page for your event

Guest List Manager

PERSONAL ONE ON ON

Hampton Inn
Highland /

It's all in your HANDS

The Art of Planning and
Booking an Entire Event Online

PERSONAL ONE ON ONE HELP

Wrap yourselfin the
comfort and security
of your ideal
neighorhood.
Call a Premicr Service

Agent from Karen
Spencer and Associates
GMAC Real Estate
o find a home
surrounded by friends
and neighbors

you know and trust.

11361 S, Foothis Biv. St 1

Start enjoying your life
away from hectic
schedules and noisy
streets. Thrive in
peaceful relaxation
under a tall tree
with a cool drink
Call a Premier Service
Agent from Karen
Spencer and Associates
GMAC Real Estate
to find your haven.

19015, Footte B St

(529)542-0000 e

NEW CAR! I

ExCEEDING EX¢)

(CHELSEA + COLUMBIANA » INVERNESS.

INA
MOVE &gﬂ& NEl CIR!

Ervoar 0+ 2063 3834« WU NFBANK.COM
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Special Project Samples
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FAQ's

What is ADS On Demand?
ADS On Demand (AOD) is an on-call, overnight ad design service to create ads for you - for print or Web - when you’re short
on staff due to vacations, illness, etc. or if you just need help getting more spec ads out.

What is the cost of the service?

The cost of print ads is based on the modular size of the ad, whether it is < % page; Y% < Y% page; % < 3 page or 34 < full page
and also whether it has the additional complexity of being a multiple listing ad, ie. grocery, auto, real estate, etc. Each ad is
billed, regardless of whether it is sold. There is no monthly fee or commitment. Ad totals are cumulated and billed monthly.

The cost of Web ads is based on the format required and whether it's static, animated or interactive. Call Metro Client Services

or your Sales Rep at 800-223-1600 for the specific rates.

Can I try the service first?

Yes. We offer a two-week training period in which you can submit 5 print and 5 Web ads at no charge to get a feel for the
procedure, quality and turnaround time. The training period starts when the first ad is submitted. Call Metro Client Services at
800-223-1600 to get started.

Is there any commitment?
No. You pay by the ad and there is no monthly fee or minimum requirement so you can use the service when you need it and
don’t have to pay anything when you don't.

Can we share a password?
No. We prefer that each person uses his/her own password so in case we have any questions regarding the request, we know
who to contact. If you need a password, you can call Metro Client Services at 800-223-1600

How do I submit an ad request?
Log into www.metroadsondemand.com with your MCC username and password and fill out the Web-based form with the details
of your ad.

Where do I get the “job number” that it asks for on the online form?

This is a number that you will assign; it can be letters, numbers or a combination. You can use an internal number or name or
make one up; just be sure that it is unique for every ad. If you send any additional materials for use in the ad or for reference,
please include that job number.

Do I need to submit copy or can you generate it?
Yes, you will supply the copy and we will supply the creative design.

How do I send you logos or other material that needs to be included in the ad?

Any of the following:

¢ E-mail them to design2@metro-email.com (please keep the emails under 10MB)

¢ Upload them to our FTP site ftp.metroadsondemand.com (the login is the same one you use to fill out the online form).

e When you click the “submit” button after filling out the Web form, you can browse your drive and select the images to be
uploaded to the sendthisfile.com Web site where we can retrieve them (compatible with Firefox and Internet Explorer)

® Fax to 917-591-8530

If I want you to use a Metro ad layout or image, do I need to send you the file?
No, if you want us to use an ad, just check off the box on the form that says “Metro spec ad used” and type in the filename.
If you want us to use an image, just include the filename in the “Notes & Instructions” field.

When will the first proof be delivered?
As long as you submit the form by 4:00 pm your time, you'll receive the print ad the next morning by 9:00 am (ads submitted
on Friday will be delivered on Monday). Interactive Flash Web ads may take several days based on their complexity.

How will the first proof be delivered?

You will receive an e-mail from design2@metro-email.com with a low resolution PDF of the ad (for previewing/revision purposes)
attached. If you requested a Web ad, you will receive link to download a PDF for marking changes as well as a link to view the
actual Web ad (JPG, GIF or SWF).

What if I (or my client) don’t like the ad?
Just ask us to redo it from scratch. There is no additional charge, and it will be delivered the following day.

FAQs continued on next page...
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FAQ's

FAQ's continued...

How do I make changes to an ad?

Any of the following ways:

e If you can indicate the changes clearly and easily in the text of an email, you can e-mail design2@metro-email.com.

e Print out the PDF, mark it up with changes, and fax it to 917-591-8530.

e If you have Adobe Reader 7.0 or higher, you can use the Comments & Markup Tools within Reader to indicate the changes
and e-mail the PDF back to design2@metro-email.com.

How long will it take to get the revised ad?
Revisions take about two hours. If revisions are submitted after 8:00 pm EST they may be delivered the following morning.

Is there a limit to the number of revisions for an ad?
No, there is not a limit nor an additional charge. (If the ad is “Released” and then changes are made because the advertiser is
re-running it, then there will be an additional charge.)

How do I get a high resolution PDF for print?

The PDFs that you work with for the revision process are low resolution so once you and your client have approved the ad, reply
back to the email and add the word RELEASE to the subject line and we will email you the high resolution PDF suitable for print.
Do not remove your job number from the subject line.

What if my client wants to run the same ad again, but make some changes?

You can fill out the form again with the new information or just e-mail or fax the ad to be changed (or at least reference the
job number) along with the needed changes and assign the changed ad a new job number. If the designers deem the changes
minimal, there will be a charge of 25% of the original ad cost.

Can I get the native files for a print ad?

If you would like us to send you the native file for all or most of your ads in addition to doing revisions for the ads, there will
be an additional fee of $25 per ad. If you would like us to send you the native files instead of the PDFs and you will do your
own revisions, there is no additional charge. If you need a native file for an ad every once in a while even if we've done
revisions for you, we can send it at no charge. Be sure to let us know in advance what format you will need; we use InDesign
(S2 and Quark XPress 7.3.

Can you do co-op ads?
Yes. Please supply us with the specific instructions required.

How do I view a Web ad?
Your e-mail will contain two links. Click the first link to view your Web ad in your Web browser. This is what it will look like on
your Web site. Click the second link to view a PDF that you can use to indicate changes.

How do I get the actual file (JPG, GIF, SWF) of my Web ad?
Reply to our e-mail with the approved version and add the word, RELEASE, to the subject line. Do not remove your job number
from the subject line.

What are the requirements for using the service?

Metro Service Requirements:

You need to be a subscriber to our Metro Newspaper Service with Enhanced access to MetroCreativeConnection.
Computer Requirements:

Firefox (Mac OSX or PC) or Internet Explorer (Mac 0S9 or PC) for the option of uploading logos, etc. to sendthisfile.com
Adobe Reader 5.0 (7 or higher is preferred in order to use the commenting tools for ad revisions - optional)

Is there a way that I can view my previous ad requests?
Yes. When you are logged into the AOD Web site, click “Search” in the upper righthand corner. This will let you enter a date range
to search and it will bring up all of the requests that you submitted during that time. Just click “View” next to a request to view it.

Metro’s Client Services team is available to answer any other questions you may have,
as well as help train those on your staff who will be using ADS On Demand.
They can be reached at 800-223-1600 or by e-mail at service @metro-email.com
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Submitting Ads to

ADS On Demand

Procedure for Submitting Ad Requests:

1. Fill out the online assignment form at http://www.metroadsondemand.com/ (login is the same as for MCC).
ALl AOD request forms must be submitted by 4 p.m. (local time) each business day in order to receive the first version of each
(print) ad by 9 a.m. the following morning (ads submitted Friday will be delivered Monday; see below for all turnaround times).

Please make sure to upload all necessary advertiser logos and specialty images you want to appear in your ad directly to the Web
site (you will be prompted when you click "Submit"), onto the AOD FTP site (information listed below) or to e-mail them.

2. View your ad proof.
Your ad will be e-mailed to you the following business morning as a low resolution PDF (print). View the PDF in Adobe Reader.

*Web Ads: Your e-mail will contain 2 links - click the first link to view your Web ad and the second is to view a PDF that you can
use to indicate changes (see next step for making revisions).

3. Make revisions.
You can submit as many revisions as needed. Simply print out the PDF you receive and indicate any changes or edits, then fax back
the printed page(s) to the Metro Design Team (see below for fax number).

Or, if you are using Acrobat Reader 7.0 or higher, you can use the “Notes” tool to put your comments directly on the PDF and e-
mail it back to us. You will receive your revised (print) ad via e-mail within two hours (see below for all revision times).

4. Release the ad.
After your ad has been approved by you and your client, it's time to “Release,” or finalize, it.

Reply back to the e-mail and add the word “RELEASE” to the beginning of the subject line, and we will e-mail you the final high
resolution PDF that will be suitable for print. In order to avoid delay, do not remove the rest of the subject because that tells us
what job you are releasing.

*Web Ads: When your Web ad is released, we will send you the actual file format requested (JPG, GIF or SWF) that you can post to
your Web site.

Turnaround Times (ads submitted Friday will be delivered Monday)

For first versions:

Print - Next morning by 9:00 a.m.

Web - Next morning by 9:00 a.m.

Interactive/Special Effect Web Ad - up to 4 days (may vary depending on request)

For revisions:

Print Ads - 2 hours (until 10:30 p.m. Eastern Time)
Static Web Ad - 2 hours

Animated Web Ad - 4 hours

Video Ad - Next day

Interactive/Special Effect Web Ad - Next day

Links & other important information:

* Ad Request Form Link: www.metroadsondemand.com (Login will be the same as your MetroCreativeConnection (MCC) Password)
* E-mail address: design2@metro-email.com (goes directly to the design team; please add this to your "safe" sender list)

* Ad revision fax number: 917-591-8530

* Anytime you send us a fax, please send an e-mail to: design2@metro-email.com so that we know to expect the fax.

* FTP Site Host: ftp.metroadsondemand.com (User ID and password will be the same as your AOD/MCC login info; you must use an
FTP client, not a Web browser, to upload content)

* Online tutorial: http://www.screencast.com/t/AJ30JrAwMik
* Metro Client Services: 800-223-1600 (8:45 a.m. — 5:45 p.m. Eastern Time)

Once you have signed on to be part of ADS On Demand, you will receive a complete user guide,
but the above gives you a good overview for how the process works.
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ADS On Demand: An “Invaluable Service” for Small Newspapers

The Lebanon (Indiana) Reporter is a small newspaper with a long
history (117 years) and a big job — publishing six issues a week with
a bare-bones advertising staff. For the past 18 months, however, the
two-person advertising staff has successfully stayed ahead of the game
with a little help from Metro’s ADS On Demand".

Advertising Director Rick Whiteman immediately recognized that
the ADS On Demand program was made for a newspaper like the Lebanon
Reporter.

“We first started using ADS On Demand about a year and a half ago
because of our limited staffing,” he explains. “What happens here is that
we're fine until someone is sick or on vacation. Then the work
bottlenecks and we have trouble staying on top of the flow of ads.”

With ADS On Demand, Whiteman never has to worry about a back-up
in ad production due to an employee absence or a heavier than normal
work load. When the need for quick ad turnaround arises, he simply logs
on to metroadsondemand.com and provides information — including
photos, logos or other graphics — and descriptions of the ads he needs.
If he places the order by 4:00 p.m. local time, his ads are emailed to him
by 9:00 a.m. the following morning. Even better, Whiteman can request
as many design revisions as he needs and count on receiving the revised
ads within two hours.

Says Whiteman, “We've been absolutely happy with the service. I have
come to count on the fact that I can click on the computer and know
that the next morning a great ad will be waiting for me. The turnaround
is extremely fast, even when we're working with tight deadlines. And our
customers have been very satisfied with the results. There have been
very few, if any, requests for changes.”

Whiteman was surprised to discover another important benefit from
using Metro’s ADS On Demand service — inspiration. He notes that the
service has allowed the newspaper's advertising staff to gain new
perspectives on approaching their customers’ ads as well as pick up some
new design tips and ideas.

“I can speak from my experience with a small newspaper that ADS On

Lebanon Reporter advertisers SUCM

featured in the ads, here, rarely request even
minor changes to the ads prepared for them
by Metro’s ADS On Demand service.

Demand is a very effective way of keeping the work flow moving and
making sure that your customers are satisfied. For any newspaper with a
limited staff, this is an invaluable service.”

For more information, contact Rick Whiteman, Advertising Director,
Lebanon Reporter, Lebanon, Indiana, at 765/482-4650, ext. 111, or
rick.whiteman@reporter.net. M (P0902B08005C)
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M ET RO FEATURE Shelby County
Reporter:

Shelby County Reporter,
COLUMBIANA, ALABAMA

M A lot has changed at the Shelby County Reporter since Plus Business spoke
with Marketing and Audience Development Manager Matthew Allen in 2010. The
Columbiana, Alabama-based weekly has grown by leaps and bounds, adding
three niche publications to its line-up — each with its own Web site — as well
as a strong social media presence and a daily

e-mail containing links to the newspaper’s online headlines and featuring both
artwork and ads. But what hasn’t changed is the pivotal role that ADS On
Demand, Metro’s on-call ad creation service, plays in the newspaper’s approach
to advertising.

“The biggest change over the last few years is that we've diversified,” Allen ex-
plains. “When we first started using Metro, we just had the newspaper and a
Web site, so when we approached either readers or advertisers, we had limited
options to offer them. Now we can reach several different audiences and have
advertising solutions for any kind of business. And as we've diversified, ADS On
Demand has become an increasingly important resource.”

Allen points out that the Shelby County Reporter’s new niche publications —
“Shelby Living,” “Wellness Alabama,” and “Bride Guide Shelby County” — are
slick, magazine-style sections that call for ads that are cleaner and more pol-
ished than those that run in the regular newspaper. By relying on ADS On
Demand, Allen is assured that the ads will not only be custom-designed to fit
advertisers’ needs, but will be designed specifically for use in a glossy,
magazine-style section.

Says Allen, “We want our magazine ads to be as good as they possibly can be
because we're competing with two magazines in Birmingham and can't afford to
look like a country magazine. One of the things we really like about ADS On
Demand is that the ads we get are tailored to magazines. They're cleaner and
more polished, which has been really big for us.”

Similarly, when Allen uses ADS On Demand for Web ads or for a combination of
print and Web ads for the same advertiser, the ads he receives have been cre-
ated specifically for the medium in which they will be viewed.

“Whereas Web ads used to be an afterthought,” he notes, “it's now important to
have ads designed to be most effective in an online environment. And that’s
where Metro has really helped. Any time we have a combo buy from a customer
or need a complicated print ad translated into something that will be effective on
the Web, we know that we can count on ADS On Demand.”

One thing that has not changed in recent years is the occasional need for ads at
the last minute. And, according to Allen, ADS On Demand continues to deliver.

“But the quick turnaround isn’t the only appeal of the service,” he adds. “It's
also how good the ads are when they come back. They are always an improve-
ment over what we had, and we have never had any push-back when we have
requested changes. In fact, we've won awards for some of the ads that Metro
has created for us.”

In addition to getting great ads at the eleventh hour, Allen says that ADS On
Demand allows the newspaper’s designers to spend their time and talent on the
overall design of the products, and the salespeople to dedicate themselves to
cold calling, furthering their relationships with existing advertisers and generating
new revenue. Best of all, according to Allen, is the knowledge that he can count
on ADS On Demand to deliver quality designs time and time again.

“Every service that we outsource seems to run its course or hit a wall after a
while,” he concludes, “but that just hasn’t happened with Metro. The ads we
get now are as good as they were when we first starting using the service. And
that’s huge.”

For more information, contact Matthew Allen, Marketing

and Audience Development Manager, Shelby County M (P1105802003C)
Reporter, Columbiana, Alabama, at
matthew.allen@shelbycountyreporter.com.
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Metro’s ADS On Demand: “What we need, when we need it”

Kevin Downey, Advertising Director for The Virgin Islands Daily News,
knows that newspaper advertising sales is both an art and a science — and
he has the science down cold. For the art, he and his sales team turn to
Metro’s ADS On Demand, a service that provides custom sales, creative and
production-support services within a 24-hour turnaround time.

Downey, a methodical thinker and a meticulous planner, trains his sales
team to sell by the numbers.

“We identify the particular product we are trying to
fulfill,” he explains, “and, at that point, determine a
budget based on our estimation of the sales
success ratio for that product. For
example, if we know that our
sales success ratio during
the holiday season
is  close to
70 percent, we
build enough spec
ads to accomplish
the goal set for each
salesperson. So if our
goal is to close seven ads
and we know that seven out
of 10 will be successful, we
build 10 spec ads and go
from there.”

It's a great strategy to be
sure. But the problem for The Virgin Islands Daily News — as it is for most
newspapers — is that it creates a demand for spec ads that is far greater than
the newspaper’s capacity to produce them. And that’s where ADS On Demand
enters the picture.

Notes Downey, “Our production department is geared for the daily paper,
but we focus on projects — special sections and other promotions — that are
beyond the daily paper. Asking our production people to absorb our requests
for spec ads would be like asking a snake to swallow a basketball. We would
simply be outpacing their ability to produce. With ADS On Demand, we get
what we need, when we need it — and we do not expend the resources that
are more appropriately expended on our core product.”

These ads,
which were produced
for The Virgin Islands Daily News
by ADS On Demand, sold in a flash. “We're
very happy with the results, no question about it,”
says Advertising Director Kevin Downey.

The Virgin Islands Daily News has relied on ADS On Demand since its
inception, and both Downey and his sales staff are consistently delighted with
both the process and the results. Downey is particularly pleased at how easy it
is to use the service and how quickly the ads are turned around.

“We simply give them the Metro layouts we want to use, the
advertiser’s logo, a photo if we're using one, and some notations about

the product lines and the particular advertiser — and
that’s it,” he says. “The next day, we open up our e-
mail and have the pleasure of finding the orders we
placed the night before. ADS On Demand is
not only very straightforward and very
effective, but it allows us to
avoid all of the internal
and the
emotional
baggage that
typically goes
along with this
process.”
Downey also appre-
ciates the paradoxical
effect  of ADS  On
Demand. Turning over the
creation of spec ads to Metro
artists, he says, actually fosters
creativity on the part of his

stress

sales team.

“Using ADS On Demand takes the salespeople away from customer service
tasks and enables them to envision themselves as consultants who actually
go to advertisers and say, ‘This is what I would like to see in print,” he
explains. “The challenge becomes how to represent the ad well, not how to
build it. And since we're no longer limited by human resource issues, the
salespeople can focus on the creative and revenue-driving aspects of their
jobs. All of that ‘back-of-the-house” work that’s problematic is gone —
evaporated.”

For more information, contact Kevin Downey, Advertising Director, The
Virgin Islands Daily News, St. Thomas, Virgin Islands, at 340/774-8772 or
kdowney@virginislandsdailynews.com.
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Immediate Gratification:
Growing Online Ad Revenue with Metro’s ADS On Demand

When Advertising Consultant Stephanie
Jordana joined the staff of the Walla Walla
(Washington) Union-Bulletin, she had her work
cut out for her. Brought on board to handle the

newspaper’s online ad sales, Jordana found
herself in the middle of the action when the
newspaper recently converted its Web format
from tile ads to tower and banner ads. The
conversion meant that, in addition to
her regular respon-sibilities, Jordana
needed to contact all of the Union-
Bulletin’s existing internet
advertisers to explain the change
and redo their existing ads.

With the newspaper’s pro-
duction department  busy,
designing ads for the print

publication and a variety of

These ADS On Demand
ads got rave reviews from
advertisers and helped
the Walla Walla Union-
Bulletin expand its online
advertising lineage.

special sections, the conversion could have

been a calamity. Instead, the Union-Bulletin

turned to Metro’s ADS On Demand — and the

switch was made without a hitch. What's more, the newspaper’s advertising

team was so impressed with the service that Jordana continued to use ADS
On Demand once the conversion had been completed.

“The time factor is the number one reason we used — and still use — ADS

On Demand,” notes Jordana. “Ijust fill out the form online, describing what

kind of ad I want and, usually in less than 24 hours, a finished ad is in my

in box, ready to be emailed to our client. If the client has any changes, all
I have to do is print out the pdf, mark the requested changes, and fax it to
Metro. Then, I get the finished ad the next morning. It's really great!”

Jordana also uses ADS On Demand as a sales tool, describing the process
as a value-added service that the Union-Bulletin offers its advertisers.
Accordingly, she doesn’t hesitate to let customers know that their ads will
be designed “out-of-house” by Metro.

“When clients ask who will be producing their ads,” she notes, “I don't
hesitate to mention Metro, because Metro is known for quality. I also
emphasize the quick turnaround, particularly when I know that our
production department is too busy to be able to get their ads done as
quickly. And, since Web ads are different from print ads, there would have
been a learning curve for our production team. That wasn't an issue with
Metro.”

Since March 2007, when the Union-Bulletin began using ADS On Demand,
Jordana has found the service equally useful — and equally effective — for
advertisers with particular designs in mind and those with more open-
ended requests.

“One client that has been particularly happy with their ADS On Demand
ads is the upscale Marcus Whitman Hotel & Conference Center. One time, my
contact simply submitted a flyer and asked us to use the information it
contained and come up with something creative. When she got the finished
ad back from Metro, she was so surprised at how good it was and how
quickly it was done. She approved the ad without a single revision.”

Looking ahead, Jordana knows that ADS On Demand will continue to play
an important role in the Union-Bulletin’s online advertising strategy —
especially since Web ads are more effective when they change frequently.

“We’ll continue to use the service because it works for us in so many
ways,” she concludes. “Besides the fact that our production department
continues to be very busy, ADS On Demand is priced fairly and is cost
effective. Because of ADS On Demand, I've been able to open the door to a
lot of new business.”

For more information, contact Stephanie Jordana, Advertising
Consultant, Walla Walla Union-Bulletin, Walla Walla, Washington, at
sjordana@ubnet.com. M (PB07A30)



ADS On Demand

Opt in for a FREE TRIAL and you, too, will join our Metro ADS On Demand fan club:

“I love ADS On Demand! Submitting ad copy and getting proofs back has never been easier. It is a pleasure working with the
graphic artists. They are easy to work with and extremely dependable.” - Darren Weber - The Virgin Islands Daily News -
St. Thomas, VI

“Metro ADS On Demand has played an integral part in my daily operations. Their professionally-created ads have been a valuable
tool, allowing me to create spec ads for clients I am interested in attracting to the Daily News. Without their assistance, it would
be increasingly difficult to handle the many deadlines I face from day to day. Their highly efficient system has allowed me to
receive ads via email, send ad presentations to clients, and make changes to pending print ads all in a 24-hour period, giving me
more time to service my client base from a virtual office surrounding. I would highly suggest utilizing Metro ADS On Demand for
any major project or for day-to-day graphic services.” - Marcus Browne - The Virgin Islands Daily News - St. Thomas, VI

“T just wanted to thank you for the fine work you do... The ads you did on behalf of my clients were beautifully done in an extremely
timely fashion. The promptness of your service was impressive to our clients and it made selling much easier. Thank you for a job
very well done. I would highly recommend your service to anyone looking to increase the speed of production and the quality of
their ads.” - Jay Pelc - Courier Life - Brooklyn, NY

“I can speak from my experience with a small newspaper that ADS On Demand is a very effective way of keeping the work flow
moving and making sure that your customers are satisfied. For any newspaper with a limited staff, this is an invaluable service.”
- Rick Whiteman - Lebanon Reporter - Lebanon, IN

“We'll continue to use the service because it works for us in so many ways. Besides the fact that our production department
continues to be very busy, ADS On Demand is priced fairly and is cost effective. Because of ADS On Demand, I've been able to open
the door to a lot of new business.” - Stephanie Jordana - Walla Walla Union-Bulletin - Walla Walla, WA

“THANK YOU. Once again, Metro shows why they are the premier graphics company in the world. I began using Metro clip art over
three decades ago as an ad rep. Their online services are just as important today. It's a tough business, some days and years more
than others. But I can always count on Metro to help us generate extra advertising revenue and noteworthy reader content.”

- Eric Bauer, Publisher - The Orange Leader - Orange, TX

Thank you so much for everything you do for me and our team at the Shelby County Reporter! It is because of you and your
creative ideas and quickness to respond to us and our customers that keeps things running smoothly! All of my clients are more
than pleased with the quality of the work, and the promptness with which it is delivered! Thank you guys so much for making us
look good! - Jamie Gurganus - Shelby County Reporter - Columbiana, AL

"The quality of work provided by Metro, combined with an unbelievably quick turnaround, have made this service a no-brainer for
our company. If you're looking to re-build your production department from the ground up, or simply looking to find a solid back-
up to your existing department, you'd be wise to consider Metro." - Matthew Allen - Shelby County Reporter - Columbiana, AL

Metro Ads On Demand has always performed as they promised us when we first considered using their services. They have always
gone above and beyond what we have asked them to do. - Sheryl Smith - The Clanton Advertiser - Clanton, AL

"Ads On Demand has been great for creating eye-popping ads, and the process makes our lives easier." - Carolyn Baker - Tucson
West Publishing - Tucson, AZ

- Rae Printz - Effingham Daily News - Effingham, IL

It is often said that the news media industry, and especially the sales side of it, is a "thankless" job. If it wasn't for the support of
those in the trenches with us, we'd be in the weeds. A big thank you to you and your staff for all you do to make our jobs easier,
make us more successful, and make our clients happy. We appreciate you more than you know. - Nikki Reeves - Suffolk News-
Herald - Suffolk, VA

I have now worked at two companies that use Metro ADS On Demand. Both times, Metro has provided me with the “creative
spark” I may be lacking for a customer. Often, the idea turns into cash! Whether it is a new idea, campaign or even a revision to an
idea, the designers at Metro work WITH you in helping to build a clientele. I highly recommend Metro ADS On Demand to any
business who likes to think “out of the box.” - Brian Pavlick - Roanoke-Chowan News Herald - Ahoskie, NC

Metro Creative Graphics, Inc. ® www.metrocreativeconnection.com ¢ 800.223.1600 ® service@metro-email.com






